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P.O. Box 66

irene, South Dakeota 5§7037-0068
Phone: 605-263-3301

Fax: 608-263-3844

To: Sheryl Todd

Dakota

Telecommumnications
Group, Inc., (“DTG”

From: Kristie Lyngstad

Foa 202-418-7361

Phone:

Date: August 15, 1887

Re: USAC Board Nominations

Office Phone: 605-263-3301

X Urgent (I Por Review [ Piease Comment [ Piease Reply (0 rlease Recycle

The following are nominations to the Universal Service Administrative Company (“USAC") Board.
These nominations were faxed to Honcrable Reed E. Hundt and Secretary William F. Caton.

If you have any questions, please contact me at 605-263-3301 or 605-263-3308.

This message is intended only for addressee, and may comtain information which is privileged,
confidential and exemnpt from disclosure under applicable law. If the reader of this message is not the
intended recipient or an employee or agent responsible for delivering the message to the intended
recipient, you are hereby notified that any dissemination, distribution, or copying of this communication
is strictly prohibited. [f you have received this communication in eror, please notify the sender
Immediately by telephone, and return the message to the sender at the above address via U.S. Mall.

If you have any problems receiving this fax, please comtact Kristie Lyngstad at 605-263-3301.

(ES]
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August 14, 1997

NYSERNer T g,
125 Elwoed Davis Road

Reed Hundt, Chairman Syracuse, NY 13212-41m
Federal Communications Commission www.nysernet.org

1919 M Street, N. W,
Washington, DC 20554 \

RE: CC: Docket Nos. 96-45, 97-21, DA 97-1561
Dear Commissioner Hundt:

NYSERNet, Inc., a not-for-profit 501 (c)3 network research organization, on behalf of itself,
our affiliated company, AppliedTheory Communications, and our member institutions,
believes we can play a significant role as a member of the Board of Directors for the Schools
and Libraries Corporation. Our organization offers a unique and important perspective on
the implementation and use of lnternet technologies in the educational community. From
its creation in 1984, NYSERNet has played the leadership role in designing and building
" Internet capabilities for New York State’s higher education community. This experience has
also been translated into a number of important activities in support of k-12 schools and
libraries during the past decade to ensure their ability to use this important technology.

As a not-for-profit 501 (c)3 company, one of our stated objectives is to act as an expert
information resource for schools, libraries and museums on networking. NYSERNet has been
an active participant in the New York State Public Service Commission’s School and Library
Committee and has been invited to participate on the New York State Education
Department’s Technology Implementation Committee. We currently maintain an online
rcsource http://nysernet.org/TIPS to provide information on a range of technology related
issues impacting schools and libraries including the Universal Service Fund.

Prior to creating a separate for profit affiliate, AppliedTheory Communications, NYSERNet
built and operated a substantial IP network throughout New York State. In fact this was the
first regional nctwork in the country when originally established in 1987. As part of our
efforts to serve the educational community in the development years of the Internet,
NYSERNet established points of presence in a number of smaller cities in upstate New York.
By pushing the network into these arcas we enabled connectivity to the network by schools
and libfaries in areas which would not otherwise have been served. NYSERNet has also
undertaken grant programs to schools across the state and worked closely with k-12 schools
and various Boards of Cooperative Educational Centers 10 develop training programs for
faculty.

We continue to work with k-12 and libraries to identify and test new solutions for bringing
affordable network solutions to the classroom. For example, NYSERNet has recently been
awarded a National Science Foundation grant for a trial program which will allow schools in
the Rochester, New York area to conncct to the Internet using wireless technology.

Curvently, AppliedTheory Communications operates and maintains a statewide |P network.
This network provides service not only to a significant portion of New York State’s higher
education institutions but a large number of k-12 schools and libraries as well. AppliedTheory

an affiliase of APPLIEDTHEORY COMMUNICATIONS, INC.
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take significant pride in its ability to provide an [P network service designed and buiit for
research and university users, to k-12 schools and libraries across New York State.

Clearly the momentum to bring the benefits of technology to the educational community has
increased significantly at both the state and national level. The implementation of the
Universal Service Fund for Schools and Libraries will have a dramatic impact on this process.
NYSFERNet, we believe, is uniquely positioned to assist the Commission in this effort. We
bring to the School and Library Corporation over a decade’s experience in connecting
educational institutions to the Internet. Our Board of Directors is comprised primarily of
representatives from colleges and universities from across New York State. We also bring an
in-depth undersmndmg of the requirements and challenges of Internet Servuce Providers based
on our experience as an ISP and that ot our affiliated company.

NYSERNet’s participation on the School and Libraries Board brings with it a substantial
community interested in the successful implementation of the Universal Services Fund. This
community includes our twenty two member institutions (attachment A) from  higher
cducation institutions, New York State government and research institutions. We can also
draw upon our affiliated company for its insights and counsel regarding the impact of the
program upon scrvice providers. Finally, through our ongoing involvement with New York
State’s efforts to implement its program, we are working closely with a diverse group of
organizations from the education, library, government and commercial sectors to make this
program a success at the State level as well.

| hope that the information provided above conveys to you the importance which
NYSERNet places on the successful implementation of technology in our education system
and our commitment to this process. We believe that NYSERNet can play a significant and
beneficial role on the School and Library Corporation’s Board of Directors and hope that
you agree. | look forward to hearing from you regarding our request to participate and am
available to answer any questions you may have at your convenience.

Sincerely,
éfn'es'::rennan
Associate Director
Government Services
NYSERNet, Inc.

385 Jordan Road
Troy, NY 12180-3590

/ipb 7
Attachment

cc: Secretary of the Federal Communications Commission
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Commissioner Hundt August 14, 1997

Attachment A
NYSERNet, Inc.
Board of Director Institutions

Alfred University

Brookhaven National Laboratory

City University of New York

Clarkson University

Columbia University

Cornell University

Eastman Kodak

Hofstra University

Marist College

New York Public Library

New York University

NYNEX Science & Technology, Inc.
Polytechnic University

Rensselaer Polytechnic Institute
Rochester Institute of Technology

The Rockefeiler University

State University of New York at Albany
State University of New York at Binghamton
State University of New York at Buffalo
State University of New York at Stony Brook
Syracuse University

University of Rochester

Ex-Officio
New York State Education Department
State University of New York, Central Administration
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Alliance for Public Technology

901 15th Street, NW e Suite 230 ¢ P.O. Box 27146 ¢ Washington, DC e 20038-7146
(202) 408-1403 (Voice/TTY) * (202) 408-1134 (Fax) ¢ apt@apt.org (E-mail) ¢ http://apt.org/apt/

Board of Directors

Dr. Barbara O’Connor, Chairperson

Institute for the Study of Politics & Media

California State University, Sacramento*

Gerald E. Depo, President
Town of Bloomsburg*

Richard José Bela
Hispanic Association on Corporate
Responsibility*

Dr. Jennings Bryant
Institute for Comfnunication Research
University of Alabama*

Dr. René F. Cirdenas
Education Policy Consultant

Heary Geller
The Markle Foundation®

Dr. Susan G. Hadden

LBJ School of Public Affairs
University of Texas, Austin*
1945-1995

Mark Lloyd
The Benton Foundation®

Paul Schroeder
American Foundatijon for the Blind*

Esther K, Shapiro*
Detroit Consumer Affairs Department®

Dr. Arthur D. Sheekey
Education Policy Analyst

Vincent C. Thomas
New York State Assembly*

Donald Vial
California Foundation on the
Environment & Economy*

*Organization is for identification
purposes only.

August 15, 1997

The Honorable Reed Hundt

Chairman

Federal Communications Commission
1919 M Street, NW, Room 814
Washington, DC 20554

Dear Mr, Chairman:

By this letter, the Alliance for Public Technology ("APT") nominates Dr.
Barbara A. O'Connor for the Universal Service Administrative
Company. Dr. O’Connor has a long and impressive history of public
service in the communications arena, and could represent schools or
consumer advocates equally well.

As Professor of Communications and Director of the Institute for the
Study of Politics and Media at California State University, Sacramento,
her "home base" is in the academic arena. However, that is just part of her
background and experience related to communications media and the
impact on citizens, institutions and the democratic process.

Dr. O’Connor is the founding chair of APT, a non-profit organization
working for equitable and affordable access to communications
technologies for all. Through her able leadership of our organization since
1989, she has gained valuable insight into the needs of ordinary consumers
and the potential of vartous communications media to benefit society.
APT's membership is rich with community-based organizations whose
constituencies are often unevenly served.

As a member of numerous advisory committees for government and
industry, Dr. O’Connor’s perspective is not limited to the ivory tower of
academia, but includes the ground level view of communications. She
serves with distinction as a member of the Federal Communications
Commission's Network Reliability Council, Bellcore's Advisory Board,
Pacific Telesis' Consumer Advisory Panel and for the past nine years has
chaired the California State Education Technology Committee. She has
also chaired the Pacific Bell Intelligent Network Task Force and
participated on the California Public Broadcasting Commission and the
Ohio State Infrastructure Task Force.

'I‘E'i;%h



Dr. O’Connor’s dedicated community service provides the third dimension of the public interest
perspective, giving her a unique understanding of the necessity of balancing the requirements of
the marketplace with the obligations of industry to the public that it serves. Her belief in and
understanding of the role of public policy to bridge the gaps of the marketplace, along with her
academic expertise and industry experience, make her well qualified to serve on the USAC

Board of Directors.
Sincerely,

Gerald Depo
President

Enclosure

cc: W. E. Kennard, General Counsel
William F. Caton, Secretary
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August 12, 1997

The Honorable Reed E. Hundt, Chairman
Federal Communications Commission
1919 M Street, N.'W.

Washington, D.C. 20554

Re:  CC Docket Nos. 96-45, 97-21 — Nomination for Universal Service
Administrative Company Board — Low-Income Consumer Representative

Dear Chairman Hundt:

I am the Executive Director of the Texas Legal Services Center, a not-for-profit
organization representing low-income persons in the state of Texas. I am writing to nominate B.
Robert Piller as a candidate for appointment to be one of the directors of the Universal Service
Administrative Company (“USAC”) representing Jow-income consumers.

As the enclosed biography shows, Bob Piller is Executive Director of the Public Utility
Law Project of New York, Inc. (“PULP”), a not-for-profit organization representing the interests
of low-income consumers in telecommunications, energy and utility matters. He recently served
in an advisory capacity to the Federal - State Universal Service Joint Board on a committee
concerned with rural health care, and participates on a New York Diffusion Fund committee,
helping to develop and implement advanced telecommunications projects in disadvantaged areas.

Bob Piller is a highly talented advocate for low-income customers and is a skilled
negotiator. As a result of his work and leadership, New York has implemented major
improvements in its telephone Lifeline and Linkup programs -- including the automated
enroliment of customers eligible for Lifeline. Also, Bob has worked to improve telephone fair
practices rules, and billing and collection rules. He is quite familiar with the administrative
challenges of integrating Lifeline programs in the new competitive multi-provider structure. In
Texas, we have worked with PUC staff to review his recommendations on universal service.
Recently drafted PUC regulations reflect his expertise and assistance in this area.

815 Brazos, Suite 1100 Austin, Texas 78701 (512) 477-6000



Hon. Reed E. Hundt
August 12, 1997
Page Two

¥.
In sum, Bob Piller has a record of major accomplishments in striving for
telecommunications services for low-income persons He is widely respected across the county for

his dedication and the accomplishments of PULP under his leadership. Accordingly, I urge that
you appoint him to be a director of the Universal Service Administrative Company.

Thank you for your consideration.

Encl. Biography

cc: William F. Caton
Acting Secretary
Federal Communications Commission
1919 M Street NW, Room 222
Washington, DC 20554



B. Robert Piller - Biography
for Nomination to be a Director of the
Universal Service Administrative Company

B. Robert Piller has served as Director and General Counsel of the Public Utility Law
Project of New York, Inc. (PULP) since 1978. PULP is nationally recognized as a spirited
and effective advocate for low-income consumers in the courts, regulatory agencies, and the
state legislature. PULP was an active contributor in numerous cases concerning the
introduction of performance regulation and competition for the telecommunications industry in
New York. In the course of that effort, Mr. Piller served as a member of the "Governor's
Telecommunications Exchange” and its Regulatory Options Task Force. Since then Mr. Piller
worked to implement a PULP initiative which utilizes a computerized list exchange process to
enroll participants in the Telephone Lifeline discount rate program for low-income customers.
As of July 1, 1997, this unique effort enabled New York Telephone to enroll nearly 3/4 of a
million eligible low-income households in the Lifeline rate assistance program. Currently Mr.
Piller serves as Vice-Chair of a “Diffusion Fund” Committee, established by the NYNEX
Performance Based Ratemaking Agreement, and he is developing initiatives to bring the
benefits of advanced telecommunications to economically disadvantaged communities. PULP
is currently emphasizing the introduction of advanced telecommunications in the homes of
low-income K-12 students and at low-income senior citizen residential homes. Also, PULP is
actively engaged in the debate about the introduction of competition in the electric utility
industry,'with particular emphasis on affordable service and consumer protections for low-
income households.

Previously Mr. Piller worked with the Harlem Office of the Legal Aid Society's Civil
Division and with MFY Legal Services in New York City's Lower East Side. A graduate of
Brooklyn College and Brooklyn Law School, Mr. Piller has taught law school courses on

Regulated Industries and Administrative Law.
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Chairman Reed Hundt August 12, 1997
Secretary of Commission

Federal Communications Commission

1919 M Street, NW

+ www.dialus.com

Washington DC 20554 —

Dear Commissioner Hundt,

It is a pleasure to recommend for appointment to the

Universal Service Administrative Company Annie Busch, Springfield-

Greene County Library Director. The pleasure derives from
proposing a candidate with both library and telecommunications
experience; Ms. Busch is doubly qualified.

As the owner and manager of the first company in Missouri to
offer local service in competition with Southwestern Bell
Telephone, I have had many dealings with many governmental
officials involved in telecommunications. It is rare to find one
who understands the ramifications of both federal and state laws
in this field. Ms. Busch is that rare person. Her service on a
special task force appointed by Missouri’s governor to assist in
the state’s development of new policies afforded her a unigue
opportunity to obtain an understanding of the telecommunications
industry in this important transitional time.

She also has an excellent record of accomplishment in library
management and community service. For instance, next year she
will become the first woman to serve as the president of the
Springfield Rotary Club.

But more than gqualifications derived from her work and
community experiences, Ms. Busch has common sense and a
willingness to tackle tough assignments.

She will be a credit to her profession and the country on
this important board.

Sincerely,
flwmh f [Z“i
s

James S. Hedges, President



Ohio Community Computing Center Network
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August 13, 1997

Mr. Reed Hundt, Chairman

Federal Communications Commission
1919 M Street N.W.

Washington D.C. 20554

Dear Chairman Hundt:

The Ohio Community Computing Center Network (OCCCN) nominates Ellis Jacobs of the
Legal Aid Society of Dayton, Ohio to the Universal Service Administrative Company as a
director representing the interests of low-income consumers.

As the chairman of the OCCCN, as well as one of its founding members, Mr. Jacobs has shown
himself to be a diligent leader, activist, and eloquent spokesperson both in Ohio and nationally in
promoting the public interest as computers and telecommunications technologies are advanced.
Mr. Jacobs' contributions in this realm are having very practical effects -- his work is directly
resulting in the opening of 14 community computing centers around Ohio. Each center focuses
on narrowing the gap between technology haves and have-nots.

Mr. Jacobs' work has centered on ensuring equal access to computers and telecommunications
technologies for people with low-incomes. As the attorney representing the Edgemont
Neighborhood Coalition, Mr. Jacobs was a key negotiator in crafting a settlement between
Ameritech Ohio and consumer groups in 1994 as Ameritech went before the Public Utilities
Commission of Ohio (PUCO) in an alternative rate regulation case. His innovative approach in
seeking funding for community computing resulted in a number of public interest commitments
by Ameritech, including $2.2 million to open 14 community computing centers in low-income
neighborhoods around the state. This was the first time in the United States that a case before a
public utilities commission resulted in funding of community computing in low-income
neighborhoods.

It was following these negotiations between Ameritech and the consumer groups that the
OCCCN was formed in order to oversee the process of establishing the 14 centers, and Mr.
Jacobs has served as board chairman of the OCCCN since its inception. The results of Mr.
Jacobs' work with OCCCN, Ameritech and the PUCO are impressive. To date, [1 of the 14
community computing centers have opened and the remaining three are expected to open this
fall. These centers are located libraries, community centers, churches, schools and social service
agencies.

A Partner with the
Community Technology Centers’ Network



Ohio Community Computing Center Network
P.0. Box 82231
Columbus, Ohio 43202
Phone/Fax (614) 263-6587
Email: carwilli@ctcnet.org

Thousands of people who otherwise would not have access to technology have been served in
these programs since the first center opened in January 1996. Mr. Jacobs' extensive experience
in promoting the public interest as it relates to technology access, as well as the practical effects
of his work, make him an excellent candidate to represent the interests of low-income
consumers. [ thank you for your consideration.

Sincerely, J

Cary Williams
Coordinator

cc: FCC Office of the Secretary

Page 2

A Partner with the
Community Technology Centers’ Network



BAR ADMISSIONS:

PROFESSIONAL
ORGANIZATIONS:

- EDUCATION:

PROFESSIONAL
EXPERIENCE:

ELLIS JACOBS
Legal Aid Society of Dayton
333 West First Street, Suite 500
Dayton, Ohio 45402
Phone: (937) 228-8088
Fax: (937) 449-8131

Admitted to Ohio and Federal Bars, November 1981

Dayton Bar Association
American Bar Association

University of Dayton School of Law - Dayton, Ohio
J.D. Degree, June 1981

Capital University, UWW - Columbus, Ohio

B.A. 1978

LEGAL AID SOCIETY OF DAYTON, INC.
Dayton, Ohio
Litigation Director/Chief Counsel/Attorney

(May 1987 - present)
Supervise all attoneys on staff. Counsel and co-counsel cases

which present difficult or novel issues. Focus on
telecommunication and environmental cases.

CITY OF DAYTON

Dayton, Ohio

Civil Referee

(September 1985 - May 1987)

Presided over the city’s landlord/tenant court, heard a variety of
other cases referred by municipal judges.



Ellis Jacobs

RELEVANT
EXPERIENCE:

Page Two

MONTGOMERY COUNTY PUBLIC DEFENDERS OFFICE
Dayton, Ohio

Senior Appellate Attorney

(November 1983 - September 1985)

Appeals, habeas corpus, supervision of law student interns.

MONTGOMERY COUNTY PUBLIC DEFENDERS OFFICE
Dayton, Ohio '

Trial Attorney

(November 1981 - November 1983)

Representation of indigent criminal defendants: felonies and

misdemeanors; jury and court trials.

MONTGOMERY COUNTY FAIR HOUSING CENTER
Dayton, Ohio

Attorney/ Law Clerk

(May 1981 - November 1981)

Civil rights litigation, landlord/tenant law.

TELEPHONE AND TECHNOLOGY ACCESS PROJECT
Director

(January 1995 - Present)
Provides public interest advocacy for the low income community

on telecommunications issues.

OHIO COMMUNITY COMPUTING CENTER NETWORK

Chair
(January 1995 - Present)
As mandated by the Public Utilities Commission of Ohio (PUCO),

administers funding for and provides support to computer centers
in low income communities, including 14 centers funded as the
result of a settlement in the Ameritech Alternative Regulation case.

UNIVERSAL SERVICE ASSISTANCE ADVISORY
COMMITTEE

Chair

(May 1996 - Present)

As mandated by the PUCO, oversees the implementation of the
low income lifeline program in the Ameritech-Ohio service

territory.



Ellis Jacobs

SELECTED
PUBLICATIONS:

SELECTED

PRESENTATIONS:

Page Three

THE DAYTON TELECOMMUNICATIONS ROUNDTABLE
Chair '

(May 1996 - Present)

The Roundtable brings together representatives of schools,
libraries, local government, and social service agencies to analyze
the changing telecommunications environment and strategize
about how to capture the benefits for the Dayton area.

EDGEMONT NEIGHBORHOOD COALITION

Counsel
(February 1993 - Present)
Edgemont is an organization in a low income African-American

community in Dayton, Ohio. Intervened and actively participated
on their behalf in a wide range of telecommunication cases and

dockets including;:

. The Federal Communication Commission and Joint Board
Universal Service proceedings.

. The Public Utilities Commission of Ohio (PUCO) local
competition guidelines docket.

. The PUCO minimum telephone service standards docket.
. The PUCO disconnection rule docket.

. Ameritech-Ohio Alternative Regulation case.

. Local telephone certification proceedings for fifteen new

entrant companies in Ohio.

Ellis Jacobs, “Expanding Low-Income Communities’ Access to
Telecommunications Technology”, Clearinghouse Review, Vol.
29, Number 3, July 1995.

“Public Education and the 1996 Telecommunications Act”,
Greater Miami Valley Educational Technology Council, Dayton,
Ohio, April, 1997.



Ellis Jacobs

Page Four

“Advancing the Public Interest before State Utility Commissions”,
Community Technology Centers’ Network, Boston,
Massachusetts, June, 1996.

“Lessons from the World of Telecfimrhunications”, National
Consumer Law Center, Washington, D.C., February, 1996.

“Networking and Collaborating to Level the Playing Field”, Ohio
Partners for Affordable Energy, Columbus, Ohio, January, 1996.

“National and Local Telecommunications Agendas: Advancing the
Public Interest in a Changing Environment”, Center for
Neighborhood Technology, Chicago, Illinois, November, 1995.

“Low Income Telecommunications Advocacy”, Utility Law
Training, Committee on Regional Training, Columbus, Ohio,
October, 1994,
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August 19, 1997 ol 9,

Cary Williams, Coordinator .
Ohio Community Computing Center Network (OCCCN)

P.O. Box 8231

Columbus, Ohio 43202 ‘

Dear Cary,

We are very excited to learn of the OCCCN nomination of Ellis Jacobs to be on
the FCC's Board of Directors for the Universal Service Administrative
Company, and we want to offer our support and encouragement for his
appointment.

Ellis's work in telecommunications policy on behalf of the public interest and
low income communities has been truly extraordinary. Not only has his
leadership been instrumental in fashioning the Ameritech settlement which
lead to the establishment of the OCCCN — he has clearly played a major role
for all of CTCNet and our nearly 250 low-income agency affiliates across the
country in bringing home the message about the importance of
telecommunications policy in general and universal service in particular. As
a lawyer trained and comfortable with the legalitics involved and the sphere
of discourse in which they are usually addressed, he has been able to articulate
the needs of those ordinarily diserfranchised from the benefits of new
technology. As an eloquent public speaker and writer, he has been able to
translate what is happening in the public policy arenas so that the issues can
best most clearly seen by broader, general public and low-income
communities. His presentations before CTCNet conferences and in our
publications gives clear indications of his talents and abilities in this regard.

We believe Ellis's appointment will give a serious voice to those ordinarily
not consulted, we look forward to helping sprcad word of his involvement.

VVT7 y yours,

oo/

-\\\\\J
Peter Miller

Network Director
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DEPARTMENT OF LIBRARY, ARCHIVES AND PUBLIC RECORDS
Office of the Director

¥ il
STATE CAPITOL i GLADYSANN WELLS
1700 W. Washington - Room 200 D Director
Phoenix, Arizona 85007 4 iif.-"; o A
Phone: (602) 542-4035 i T2, MARY JOHNSON
FAX: (602) 542-4972 G ’. - 997 Deputy Director

I, , i [
August 12, 1997 oy
Attn: Nominations for Universal Service Administrative Company - Schools & Libraries Corporation

Federal Communication Commission

oo . Strect NW U
Washington DC 20554

Dear Chairman:

As State Librarian of Arizona, representing all types of libraries and a wide range of cultural
institutions, I thank you for your call for nominations.

For the Universal Service Administrative Company Schools and Libraries Corporation Board of
Directors;

I nominate Melinda Sisson

Pinal County Library District

92 West Butte Avenue

P.O. Box 2974

Florence, Arizona 85232
This individual has my complete confidence and the confidence of colleagues statewide. She would be
an asset to the respective efforts because she brings considerable knowledge and expertise to the tasks
at hand. Her resume is attached.

I would be happy to supply additional information or discuss this nomination in person (602) 542-4035.

Sincerely,

2l ll

GladysAnn Wells, Director

¢/e: Melinda Sisson

An Equal Employment Opportunity Agency
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MELINDA R. SISSON

P.O. Box 392, 515 N. Park Street, Florence, AZ 85232 H-(520)868-1299 / W-(602)868-6461
PROFESSIONAL OBJECTIVE
To secure a challenging leadership position in a cuituraily rich and divarse community with demonstrated support for libraries.
EDUCATION

Master of Library Sclence Dagree awarded in 1983
Kent State University - Kent, Ohio

Major areas of spacialization include Administration and management of public libraries; Acquisition of library materials; Reference
services and a working knowledge of online and electronic reference sources.

Awarded the Rose Vormelker Scholarship for Special Librarianship and the August Alpers Award for Academic Excellence.
Graduate Research Assistant to Dr. A, Robert Rogers, Dean and Dr. Mary K. Biagini, Associate Professor.
Awarded the Ohio Educational Library/Madia Association Scholarship.

Bachelor of Science Degree awarded iy 1979
Bowling Green State University - Bowling Green, Chio

Major areas of specialization include Elementary Education and Educational Media.
Awarded College of Education Alumni Scholarship and named to Dean's List.

Certificates
Arizona County Librarian Certificate - November 1993, Arizona Community College - Regular A.1.a. Teaching Certificate - July 1989,
Valid for life. Alaska Teaching Certificate - Type A Regular - K-8 Elementary,
Elementary/Media, Educational Media - October 1987.

PROFESSIONAL EXPERIENCE

Pinal County Library District - Director - 1993 to Present. Responsibie for planning, organizing and directing library operations for
thirteen public libraries and a district office. Demonstrated success in the administration of state and federal grants, Develops and
administers annual budget of $400,000. Provides consuitant and field assistance services to affillate libraries. Direct supervision for
two professional librarians and two library technicians. District Library services include centralized technical services, acquisitions,
Interiibrary loan, reference and the impiementation and management of electronic resources including the library CD-ROM cataiog,
online and other CD-ROM reference databases, access to the Internet, World Wide Web, and E-mail. Recently awarded contract for
Online Library System. County-wide area network scheduled for installation Fall 1887. Training in all aspects of library operations are
offered through the District Library. Active in numerous state-wida organizations and committees. Serves on the Economic

. ._Development Library Committee, Arizona Library Public Awareness Committee, Central Arizona Library Cooperative Board, Arizona
Library Association Executive Board, Arizana Association of County Librarians, Pinal County Scholarship Commitiee and the Pinaf =
County Development Board.

increased Library District budget for effiliate iibraries by 30%.

Secured over $380,000 in grant funds for collection development and new technoiogy.
Established cataloging/processing of library materials through outsourcing program.
Initiated intemel and electronic resources access district-wide.

Issued online library system RFP, currentiy under negotiation.

Chandiler Public Library - Public/Adult Services Manager - 1989 - 1993. Supervised aduit services including reference, business
resource conter, adult literacy, and purchasing operations. Participated in budget and policy decisions. Responsible for a materials
budget of $350,000. Raviewed bibliographic materiat for book/AV selection and collection development. Proficient in the use of
SIRS!, DRA, CLS!, and CARL online library systems and numerous C0-ROM indexes. Prior supervisory responsibilities Included
Clrculation 1989-1993 and Acquisitions 1988-1991. Proficient In the use of Corel WordPerfect Office Suite 6.1, Novell Groupwise.
Directly supervised six professional staff and 15 paraprofessional staff. Acting Manager during Library Manager's absence.

increased aduit and juveniie collactions by 50%.

introduced McNaughton Plan for best sellers.

initiated grant proposals for purchase of CO-ROM index and periodicat collections on microfiim.
Secured over $30,000 to implement an adult literacy integrated leaming system.
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Maricopa County Community College District - Adjunct Faculty Librarian - Fall 1987 - 1993. Provided reference services and
bibliographic instruction to faculty and students. Held this position at four campuses, Phoenix Community College, South Mountain
Community College, Chandler-Gilbert Community College and Glendale Community College. These pasitions were evening and
weekend assignments with Librarlan-in-charge responsibliitles.

Glendale Public Library - Adult Services Reference Librarian - 1987 - 1989. Provided public reference and readers advisory services
including instructing patrons In the use of reference tools, microform reader/printers, CD-ROM indexes and CL.Si public access
catalog. Reviewed bibliographic materials for book and AV selection and collection development. Member of grants committee
proposing online refarence services. Participated in development and Implementation of user survey. Coordinated rapair and
maintenance of public services AV equipment and monitored supplies. Supervised paraprofessional and volunteer staff,

Fairbanks North Star Borough Public Library - Media Services Librarlan/Reference Librarian - 1985-1987. Coordinated the
operation of the Media Services Department. Ensured the appropriate selection and organization of all audiovisual materials: 16mm
films, video cassettes, records, audio cassettes and projection equipment. Monitored both media materials and supplies budgets of
$100,000. Coordinated the maintenance and repair of all equipment and software. Used a microcomputer to generate media catalogs,
overdue notices and statistical data. Supervised three part-time employees and one page. Developed and presented media programs
for the public. Assisted at the reference desk on a weekly basis. Participated in library policy and procedures advisory group.

Fairbanks North Star Borough Public Library - Acting Children’s Services Librarian - 1986-1987. Coordinated the activities of the
Children’s Services Department. Scheduled, supervised and evaluated three part-time empioyees and three pages. Monitored the non-
materials section of the budget and purchased necessary supplies. Maintained lines of communication with other departments of the
library.

Xavier University - Head of Lodge Learning Laboratory/ Reader Services Librarian - 1983-85. Managed a curriculum library/media
center supparting teacher praparation and instruction. Ensured the appropriate selection, organization and use of Lodge Learning
Laboratory print resources, software and equipment; planned and supervised the work of one full-time and one part-time empioyee.
Coordinated the scheduling, training and work of graduate and undergraduate student aides. Assisted the Reader Services
Department of the University Library with reference desk duties and online reference services. Library liaison to tha Education
Depariment.

Xavier University - instructor, Department of Education - “Reference Service” - 1984-85. Taught a three-semester hour graduate
course studying referance materials in various subjects and their applications in school llbrary/media centers.

Federal Reserve Bank of Cleveland - Research Library Intern - Spring 1983. Recaived practical experience in reference, cataloging
and ILL. Revised and updated the cataloging section of the procedures manual 10 include the use of OCLC,

Lakewood City School System - Media Specialist - 1981-1982, Responsibllities included coordinating two School Media Center
programs and supervising two full-time media aides and parent volunteers; developing curriculum for library skills Instruction for

——, ——Students in grades K-5; selacting, ordering and processing alf new materials; and promoting library/media activities within the
surrounding community.

Bowiing Green City School District - District-wide Elementary Librarian - 1979-1981. Responsibilities included coordinating seven
School Media Center programs and supervising over 100 volunteer staff members; selecting, ordering and processing all new
acquisitions; and promoting library/media activities within the surrounding community.

Owens/Corning Fiberglas Corporation - Assistant Librarian, Comporate Business Library - 1980. Responsibilities included providing
reference services, ordering and processing market research reports, product journals and periodicals. Speciat projects inciuded
summarizing market research reports for future online retrieval and cataloging new acquisitions.

-

PROFESSIONAL AFFILIATIONS

American Library Association: Public Library Assoclation, Library Adminisiration and Management Association, Reference and Adult
Services Division 1983 to present; Arizona Library Association: Ex-Officio County Librarian, 1996-97; Legislative Committee Member,
1996-97; Chair, Regional Forum Conference, 1995-96; Chair, Nominations & Elections Committee, 1994-95 President of Public Library
Division, 1994-95 Chair, Awards Committee, 1993-94 Ad Hoc Newsiettar Advertising Committae; Chalr, Annual Conference Program
Committee, 1992-93; Chair, Collection Development & Acquisitions Roundtable, 1991-82; Arizona Department of Library Archives &
Records: Library Public Awareness Committee, 1994 to present; Cooperative Collection Development Committee, 1991- 1993,
AZNET Committee (OCLC/GAC) 1992-94; Economic Development Library Committee, 1992- , Economic Development Information
Center Liaison, 1992- ; Central Arizona Library Cooperative: Board of Directors, Continuing Education Committee, 1992-97.
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PROFESSIONAL DEVELOPMENT

MANAGEMENT:
Hiring Practices and the Law - (February 19987) - Overview of the Family Medical L eave Act and Equal Employment Opportunity
Commission laws in relation to hiring offered by the Pinal County Human Resources Department.

Behavioral Interviewing Techniques - (April 1997) - Tralning and application of behavior interviewing techniquaes for supervisors
offered by Pinal County Human Resources Department.

Sexual Harassment Prevention - (September 1996) - Overview of recent laws goveming sexual harassment in the workpilace offered
by Pinal County Human Resources Department.

Total Quality Managsment - (August 1993) - Training and application of TQM processes. Modarated by Consultant, George Keown.

Advanced Public Executive Program - { February 1992) - Attended seminar on Productivity Improvement in the Public Sector
presented by Eileen Kelly Aranda. (December 1991) - Attended seminar on Our Dynamic Workforce presented by T. Zane Reeves.
{February 1991) - Attended seminar on the Dynamics of Public Management: Enhancing Personal and Organizational Effect.

Seven Habits of Highly Effective People - (November 1980). Learned skilis and techniques 1o heip become more effactive and
successful in the workplace.

COMMUNICATION:
PR and Marketing Your Library - (May 1996) - Seminar on Telling the Library Story demonstrated techniques and strategies for
marketing local libraries and their success steries. Information on fund ralsing was highlighted. Speaker: Jim Flack.

City of Chandier Vaiues Seminars - (June 1993) - Cultural Diversity: Where Solutions Are Not Black and Whita presented by Dr.
Edwin Nichols. (April 1992) - Communication in the Workplace: Understanding and improving Communication Between the Sexes
presented by Joe Tanenbaum. (April 1991) - Together Everyone Accomplishes More presented by Patricia Fripp. (August 1990) -
Peak Performers: Are You One? presented by Charles Garfield.

City of Chandler/Arizona Governmental Tralning Workshops - (Novamber 1992) - Medla Relations. (Oclober 1992) - Sexual
Harassment Prevention. (September 1992) - Ethics and Ethical Decision-Making. (Aprit 1992) - Understanding and Preparing for the
Americans With Disabilities Act. (April 1991) - Customer Service. (November 1990} - Communicating Successfully.

Arizona Department of Libraries, Archives and Public Records - (July 1992} - Working with the Media prasented by KUR
Communications.

TECHNOLOGY:
Online Library System Project - (August 1996 - April 1997) - Library District developed and Issued a Request for Proposal for a

districtwide online library system solution. Contract negotiations are under way. Installation of a wide area network to include 14
library sites is scheduled for Summer 1997 with software migration planned for early Fall 1997.

Maximizing Your E-Rate Teleconference - (June 1897} - Hostad this PBS teleconference on the Universal Service discounted
telecommunication rates for schools and libraries.

Novell Groupwise Seminar - (March 1997) - Management information Systems Department of Pinal County introduced Groupwise as
& Novell Network solution for communication. Library District is currently testing along with a few other departments.

Microsoft Windows NT and Windows 97 Tralning Seminar - {October 1996) - Tucson, AZ. Attended an informationa!l seminar
hosted by Microsoft to introduce Windows 87 and Windows NT software.

Internet Update - (May 1995) - The State Department of Library, Archives and Public Records provides regular training on the Internet
and its use in reference services. In addition, new enhancements are reviewed. Library District began using DLAPR for Intemet
access.

Arizona Information Network: information, Telecommunication & Libraries - (October 1994) - Phoenix, AZ. Instrumental as a
(;ALC; and AzL{\ Board member In bringing together librarians from all types of libraries to draft a position paper supporting the use of
libraries statewide as an integral part of the future Arizona Information Network.
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Public Library Assoclation Chicago Cluster - Chicago, (March 1893) - The NREN and Public Library Roles; Why Public Libraries
Should Join the Networked Information Pipeline. Two-day confarence on internet.

LIBRARY DEVELOPMENT:
Arizona Library Assoclation Planning Forum - (May 1397) - AzLA held its annual planning to build upon the Association’s long
range plan. Goals and action items were set for the coming year.

Western Governors University/Project EAGLE Seminar - (April 1897) - Ovarview of WGU and Project EAGLE and review of white
paper developad by a team of librarians (of which | was a participant). Request for Proposal for development of this statewide network
will follow (see below).

Arizona Learning System/Project EAGLE Seminar - (February 1997) - County Librarians met with members of the ALS Task Force
to Isarn more about Project EAGLE {Education and Government Linking Electronically). Legisiative appropriations in 1996 and 1997

have allowed this community college based group to move forward with planning 10 connect K-12 schools to community colleges and

the Internet. Public Libraries will join this effort in lobbying for reduced telecommunication rates.

Arizona Library Assoclation Annual Conferenca - (December 1996) - Ex-Officio/County Librarians. Attended programs on
managing changing technology, Phoenix at Your Fingertips, a succassful NTIA/TIIAP grant, joint public/school libraries, and Intemet
Acceptable Use Policies and their place In public fibraries.

ALA Inteliectual Freedom Workshop - (September 1996) - Reno, NV. Participated in regional intellectual freedom workshop hosted
by the American Library Assoclation and five state library associations. Judith Krug facilitated lively discussions on the legal and
soclal issues of IF. As one of only 10 representatives from Arizona, bacame a trainer for local workshops.

Arizona Library Association Reglonal Forum - (August 1986) - Chair, Regional Forum. Planned, organized and hosted Reglonal
Forum at the Biosphere in Oracle, AZ with a conference theme of the Statewide PR Campaign and How it Works Locally.

Arizona Association of Counties - (June/November 1996) - Attended meetings of AACO with other elected officials of Pinal County.
Legislation and other issues affecting County govemment were discussed. Arizona Association of County Librarians conducted a
business meeting.

Public Library Agsociation Sixth National Conference - (March 1996) - Portland, OR. Attended programs on (ibrary management,

marketing and fundraising and censcrship Issues confronting libraries. Met with numerous online library system vendors in
anticipation of release of RFP for Library District.
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Unity is Our Strength for a Dynamic Telephone Industry
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August 12, 1997

Mr. Reed E. Hundt, Chairman “
Federal Communications Commission

1919 M St. NW
Washington, DC 20554

Dear Chairman Hundt:

The Rocky Mountain Telecommunications Association, which has represented
for 50 years, the providers of telephone service in the seven Rocky Mountain
states of Arizona, Colorado, Idaho, Montana, New Mexico, Montana, and
Wyoming; is pleased to nominate Mr. Gerry Anderson, General Manager for
Mid-Rivers Telephone Cooperative, Inc., Circle, Montana to serve on the
Universal Services Administrative Committee (USAC).

Gerry Anderson is extremely qualified and has a vast array of past experience in
various positions, committees, and boards. Mr. Anderson has served on the
Board of our Association (RMTA), the National Exchange Carriers Association
(NECA), and a huge number of others. He is very knowledgeable of this
industry and how it interacts.

We would be more than happy to supply more detail on Mr. Anderson’s
qualifications or answer any questions you may have.

Executive Vice President

P.O. Box 2746, Pinetop, Arizona 85935
(520) 367-0300
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AMERICAN ASSOCIATION
OF SCHOOL ADMINISTRATORS

August 13, 1997

rc

[
e
The Honorable Reed Hundt, Chairman
Federal Communications Commission 40’5
1919 M Street, NW Ty,
Room 814 Dy
Washington, DC 20554 e g,

Dear Chairman Hundt:

On behalf of the 15,000 members of the American Association of School Administrators,
[ wish to forward a letter of support for the nomination of Dr. Brian Talbott for the
Universal Service Administrative Company’s (USAC) Board of Directors.

Dr. Talbott is well qualified for this prestigious appointment. His 21-year membership
has been highlighted by numerous appointments and volunteer opportunities within
AASA. As avolunteer on the AASA Legislative Corps, he is called upon to advocate for
federal education and children’s issues on a weekly basis. He is also a member of the
Washington State Association of School Administrators and has received numerous
leadership awards from them.

Dr. Talbott was recently hired as the Executive Director of the American Association of
Educational Service Agencies (AAESA). This professional organization advocates for
consortium building with numerous school districts at the local, state and federal levels.
These entities will play a vital role in the implementation of the “E-rate” discounts
throughout America. His current position as Superintendent and General Manager of
Educational Service District 101 in Spokane, Washington serves 59 public school
districts and 54 private schools and their respective governing boards. This demonstrates
a strong testament for his ability to work with public and non-public school districts and
their boards to build upon a common theme for the betterment of all students.

His experience on boards (such as the local public television station, United Way and
many education related boards) in elected and appointed positions, speaks well of his
abilities to lead, build consensus amongst a board, and persuade its members for the
betterment of the organization. He is well published, respected by his peers, and has
demonstrated his talents and skills in the education field throughout the nation.

{703) 528-0700
1801 North Moore Street o Arlington, Virginia 22209

An fqual Opportunty Empioyer



